
As technology evolves and hearing aid delivery models continue to expand, 
hearing care providers face some unique challenges:

We must differentiate ourselves in the eyes of our patients and referring physicians.

Time with patients is monopolized by the technical aspects of treatment, 
leaving precious little time for patient education.

Patient expectations have grown alongside recent digital advancements, 
making patient counseling more important than ever.

5 Keys Communication is an innovative and proven program that 
addresses these challenges efficiently and affordably.
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Patient Counseling
Community Education
Physician Marketing
Patient Referrals
Practice Differentiation

1-9 books……..$9.95 each
10-49 books…$8.95 each
50+ books…….$7.95 each

Patient Handbook: 5 Keys to Communication Success

The patient handbook is the backbone of the 5 Keys program.  It 
educates and empowers patients (and their communication partners) 
to play an active role in the treatment process by teaching them the 
5 Keys to Communication Success:

Filled with bright colors and fun images of our canine mascot, 
Henry the Healthy Hearing Hound, this is a book that your 
patients will actually want to read!

It even includes worksheets that guide patients 
to apply what they learn in the handbook to 
their own challenging listening situations.

Handbooks can be ordered in any quantity on our website



Handbook AutoShipProgram for convenience and cost savings…

Our AutoShipProgram provides the convenience of 
regular monthly handbook deliveries.  AutoShip
customers receive the best book prices, free shipping, 
and there is no enrollment fee!

Level 1: 10 books per monthat $7.95/book…..…..$79.50 monthly
Level 2: 20 books per month at $6.95/book……....$139.00 monthly
Level 3: 40 books per month at $5.95/book……....$238.00 monthly

ά!ǘ ƭŀǎǘΣ ŀ ōƻƻƪ ǘƘŀǘ ǘǊǳƭȅ ǘŜƭƭǎ ƛǘ ƭƛƪŜ ƛǘ ƛǎΧ Lǘ ƻŦŦŜǊǎ ŎƻƴǎǘǊǳŎǘƛǾŜΣ ǊŜŀƭƛǎǘƛŎ ǎƻƭǳǘƛƻƴǎ 
discussed in an environment-specific formatΦέ -Robert W. Sweetow, PhD

Customized Handbooks make YOU the expert…

First page is customized 
with your logo, a personal 

message from you, and your 
contact information.

100 books $8.95 each $895.00
300 books $7.95 each $2,385.00
500 books $6.95 each $3,475.00
1000+ books $5.95 each $5,950.00

$150 one-time customization fee and shipping charges apply
2.9% sales tax on Colorado deliveries unless exempt

Back cover is customized 
with your clinic logo.

Customized
Handbook 

Pricing
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Weekly eTipsfor patient education and social media content… 

Patients are often overwhelmed by the technical aspects of their treatment 
ŀƴŘ ŘƻƴΩǘ ǊŜƳŜƳōŜǊ ǘƘŜ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ŎƻǳƴǎŜƭƛƴƎ ǿŜΩǾŜ ǇǊƻǾƛŘŜŘ ŘǳǊƛƴƎ 
their visits.  This is why consistent follow-up communication is so critical to 
ensuring patient success. We know this can be a difficult and time-consuming 
ǇǊƻŎŜǎǎΣ ǎƻ ǿŜΩǾŜ ǘŀƪŜƴ ŎŀǊŜ ƻŦ ƛǘ ŦƻǊ ȅƻǳΗ  hǳǊ ǿŜŜƪƭȅ eTipsactively engage 
patients and reinforce new skills.  We will deliver a Communication eTipto 
your enrolled patients every week for an entire year.

Free for clinics purchasing handbooks
Contains one communication tip per week
Branded to the 5 Keys Program
Delivered from the 5 Keys email address

Customized eTipsfor
patient follow-up and social media marketing

Branded to your practice
Your logo at the top
Your customized closing message
Your ŎƭƛƴƛŎΩǎ ŎƻƴǘŀŎǘ ƛƴŦƻ
Delivered ŦǊƻƳ ȅƻǳǊ ŎƭƛƴƛŎΩǎ ƴŀƳŜ ŀƴŘ ŜƳŀƛƭ address

ExpandedŎƻƴǘŜƴǘΧŜŀŎƘ ǿŜŜƪ ŎƻƴǘŀƛƴǎΥ
Communication tip related to one of the 5 Keys
Homework assignment related to the tip
Hearing aid use or maintenance tip

Linked to your social media accounts for automatic 
weekly community education and marketing.

Can be easily integrated into your current email and 
social media marketing strategy.

Standard eTips

ά²Ŝ ŀǊŜ ƭƻǾƛƴƎ ǘƘƛǎ ǇǊƻƎǊŀƳΗ  ²Ŝ ŀǊŜ ǘƘǊƛƭƭŜŘ ǿƛǘƘ Ƙƻǿ ǿŜƭƭ ƻǳǊ ǇŀǘƛŜƴǘǎ ŀǊŜ ǊŜǎǇƻƴŘƛƴƎ ŀƴŘ ŜǾŜƴ 
happier ŀǘ Ƙƻǿ Ŝŀǎȅ ȅƻǳΩǾŜ ƳŀŘŜ ƛǘ ŦƻǊ ǳǎ ǘƻ ƘŜƭǇ ǘƘŜƳΗέ        -Chrissy Lemley, AuD

Customized eTipPricing
Images and copy for 52 emails & social media posts

$350 set-up fee + $95/month hosting & digital rights fee

ÅHost & manage your list
ÅCreate & deliver your customized weekly patient emails
ÅPost your customized content to your social media platforms
ÅProvide custom enrollment link or integrated web sign-up form
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Support materials provide a consistent message for

patient counseling, community education, and physician marketing.

Out & About

Speaker & Listener Tip 
Handouts

Double-sided
рΦрέ Ȅ уΦрέ
$8.00 per pack of 25

ά¸ƻǳǊ ǇǊƻƎǊŀƳ ƛǎ ŀ ƎǊŜŀǘ ƎǳƛŘŜ ǘƘǊƻǳƎƘ ŀ ǇŀǊǘ ƻŦ ǘƘŜ ƘŜŀǊƛƴƎ ŀƛŘ ǇǊƻŎŜǎǎ ǘƘŀǘ many providers gloss over.  
But the time it takes pays huge dividends for both the ǇǊŀŎǘƛŎŜ ŀƴŘ ǘƘŜ ǇŀǘƛŜƴǘΦέ  -Buddy Jewell, BC-HIS

Out & About

Speaker & Listener Tip 
Posters

Single-sided
уΦрέ Ȅ мпέ
$2.00 per poster

5 Keys Communication
Patient Rack Cards

Double-sided
оΦрέ Ȅ уΦрέ
$8.00 per pack of 25

Support materials 
can be customized 

with your clinic 
information.

$150 one-time
Customization Fee

50 piece minimum
for handouts & rack cards

No minimum
for posters
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