Patient Counseling
Community Education
Physician Marketing
COMMUNICATION Patient Referrals
oe @ e Practice Differentiation
As technology evolves and h_earin? aid delivery models continue to expand,
hearing care providers face some unique challenges:

We must differentiate ourselves in the eyes of our patients and referring physicians.

Time with patients is monopolized by the technical aspects of treatment,
leaving precious little time for patient education.

Patient expectations have grown alongside recent digital advancements,
making patient counseling more important than ever.

5 Keys Communication is an innovative and proven program that
addresses these challenges efficiently and affordably.

Patient Handbooks Keys to Communication Success

Thepatient handbook is the backbone of the 5 Keys program. It
educates and empowers patients (and their communication partner:
to play an active role in the treatment process by teaching them the

5 Keys to Communication Succee@OQ

Speaker  Listener Environment Technology Pract

Filled with bright colors and fun images of our canine mascot,
Henrythe Healthy Hearing Hound, this is a book that your

patientswill actuallywant to read!

It even includes worksheets that guide patien ...,.....
to apply what they learn in the handbook to ) :
their own challenging listening situations.

Handbooks can be ordered in any quantity on our website
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HandbookAutoShipProgramf or conveni ence a

OurAutoShipProgram provides the convenience of
regular monthly handbook deliverie®iutoShip
customers receive thbest book pricesfree shipping
and there iso enroliment fed

Level 1: 10 books permontat $7. 95/ book ...
Level 2 . 20 books per month
Level 3: 40 books per mont h

CustomizedHandbooksma ke YOU t he

Frustrated by
HEARING LOSS?

Hearing loss is the third most common
age-related health condition. While
millions of people suffer from hearing
loss, billions of people are frustrated
by the communication breakdowns that
often result from this silent disability.
Hearing aids can help, but they are only
one piece of the communication puzzle.
Conquer those communication
breakdowns with The Five Keys

1o Communication Success:

At Columbine Audiology, Inc. we pride ourselves
in providing a personalized and comprehensive o ENVIRONMENT
communication solution for every patient. We know
that hearing loss affects every person differently, and e SPEAKER
that there is not a single treatment that will work for
everyone. Our audiologists are Lrained to determine e LISTENER
your unique needs and create a treatment plan that
will help you overcome the challenges related to your e TECHNOLOGY
closely with your loved
nicalion partners to ensure PRACTICE
ed in the treatment process.
Improved quality of life through better communication
is our goal for you, and we look forward Lo helping
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303-933-9050
www.5keys.info

First page is customized
with your logo, a personal

o . $14.95
message from you, and your Back cover is customlze1

[Your Clinic Info Here]

contact information. with your clinic logo.

100 books $8.95each $895.00
_ 300 books $7.95 each $2,385.00
Customized 500 books $6.95 each $3,475.00
Handbook 1000+ books ~ $5.95 each $5,950.00
Prlcmg $150 onetime customization fee and shipping charges apply
2.9% sales tax on Colorado deliveries unlesempt
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WeeklyeTipsf or pati ent educati on

Patients are often overwhelmed by the technical aspects of their treatmen
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their visits. This is whyonsistent follow-up communication is so critical to 0 €
ensuring patient succesVe know this can be a difficult and tirmensuming | g - - gum———
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patients and reinforce new skills. We will deliver a Communicaiapto

your enrolled patients every week for an entire year

StandardeTips

Free for clinics purchasing handbooks
Contains one communication tip per week

Branded to the 5 Keys Program
Delivered from the 5 Keys email address

000

- Qe CustomizeceTipsfor

patient follow-up and social media marketin

Branded to your practice
Yourlogo at the top
Yourcustomized closing message
YourOf AyAOQa O2yul Ou AyT2
Deliveredf N2 Y €2 dzNJ Of A yaddrésd Yy I Y

Expanded2 Yy i Sy G4 XSl OK ¢SS1 O2yi
S . Communicatiortip related to one of the 5 Keys
Buvironsaental Tip Homeworkassignment related to the tip

o;ywmw-mmn commricton 0 o Hearingaid use or maintenancp

up
you have a cholce, opt for the car with the quieter

- Linkedto your social media accounts for automatic
weeklycommunity education and marketing

Can beeasily integrated into your current email and
social media marketing strategy.

CustomizeceTipPricing
Images and copy for 52 emails & social medists
$350 setup fee + $95/month hosting & digital rights fee

A Host & manage youst

A Create & deliver your customized weekly patient emails

A Post your customized content to your social media platforms
A Provide custom enrollment link or integrated web sigmform
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Support materials provide a consistent message for

patient counseling, community education, and physician marketing

Out& (hed Out & About
s Speaker & Listener Tip
Handouts
Doublesided
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$8.00 per pack of 25
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people affected by hearing loss.
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$2.00 per poster

Qupport materials
can be customized
with your clinic
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$150 onetime 5 Keys Communication
Customization Fee Patient Rack Cards
Doublesided

50 piece minimum

for handouts & rack cardg odpe E ydp

$8.00 per pack of 25

No minimum
for posters
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